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Thank you for getting my book “Breakthrough Remote Job”. I promise that this is the best 

decision of your life this year. 

 

I won’t bore you at all so let’s get to the point. 

 

The name of the remote Job company I work with is called DIRECTLY. 

Their Official website is called Directly.com 

 

About DIRECTLY Remote Job Company. 

Directly is a leader in customer support automation, helping enterprise companies launch and 

train virtual agents that double their automation rate. 

Companies like Airbnb, Linkedln, Microsoft and Samsung use their expert-in-the-loop AI platform 

to tap the expertise of their most experienced customers, delivering content, training and answers 

to their virtual agent to significantly boost performance. They leverage on customers or members 

of a website experience about the website to attend to customers who are encountering one 

problem or the other. 

Directly is based in San Francisco and backed by Microsoft’s M12 Ventures, True Ventures, 

Costanoa Ventures and Northgate Capital. You can read more about thm 

here https://directly.com/about/ 

 

  

https://directly.com/about/
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First Thing First, Important Things To Do Before You Apply For This Remote Job 

This will keep you 10 times ahead of all other applicants who failed the aptitude test and also got 

blocked from the platform within few days of getting the Job. 

1.Get a good phone or a computer with a normal internet connection, the conversation box is 

more like sending an email, so you do not need a too high-speed internet, what you need is a 

steady internet connection. 

2. Make sure you have your ID and a photo ready, in case they ask. Not all the companies requires 

ID but a few of them does, for instance, Microsoft. 

3. You will need a PayPal account to receive your funds. (At the end of this eBook I have 

explained how to open a PayPal Account that works in the simplest form ever) 

4. Before you apply with any company, read this eBook from the beginning to the end word 

for word. It will help you a lot. 

 

 

Now That You Have This eBook, 

Where do You Start From? 
 

Start by reading and understanding the instructions below, scan through the links, 

questions and their answers, read the recommendations, the Warning and setting 

up of your account and then apply for your first Job. Reading this shouldn’t take 

you more than 10 Minutes. 

 

Please take note: Pages 2 – 15 is about Everything you need to take advantage of 

the Remote Job, page 16 is intentionally left blank while page 17 – 19 is about how 

to open a PayPal Account that works.  

 

You can continue reading now… 
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Instructions To Follow And Application Links To All 

Different Job You Can Apply For 

Directly work with companies Like Linkedln, Microsoft, Airbnb, Zendesk, Samsumg, CDbaby, 

Wordpress, etc., so you can apply with any of these companies, some expert even manages 2 or 

more networks at the same time, so if you have knowledge in 1 or 2 company, you can apply. 

 

NOTE: You can apply with as many companies as you wish, no penalty is attached. 

 

Blow are the direct application links: 

 

NOTE: USE WISELY 

1. 2k: https://2k.directly.com/apply 

2. WordPress.com: https://automattic.directly.com/apply 

3. Ancestry: https://ancestry.directly.com/apply 

4. CD Baby (you must be a current CD Baby 

Artist): https://cdbaby.directly.com/apply 

5. Evernote (only in languages other than 

English!): https://evernote.directly.com/apply 

6. Husqvarna: https://husqvarna.directly.com/apply 

7. LinkedIn: https://linkedin.directly.com/apply 

8. Microsoft Community - Office, Windows, Outlook, Skype (French, German, 

Italian for Office and Windows): https://microsoft-

community.directly.com/apply/multi 

9. Note: you must have a Microsoft Community profile in order to apply 

10. Microsoft OneDrive: https://microsoft-onedrive.directly.com/apply 

11. Microsoft Xbox (English, French, German, Italian): https://microsoft-

xbox.directly.com/apply 

12. Nextdoor (you must be a neighborhood 

Lead): https://nextdoor.directly.com/apply  

13. Postmates: https://postmates.directly.com/apply 

https://2k.directly.com/apply
https://automattic.directly.com/apply
https://ancestry.directly.com/apply
https://cdbaby.directly.com/apply
https://evernote.directly.com/apply
https://husqvarna.directly.com/apply
https://linkedin.directly.com/apply
https://microsoft-community.directly.com/apply/multi
https://microsoft-community.directly.com/apply/multi
https://answers.microsoft.com/en-us
https://microsoft-onedrive.directly.com/apply
https://microsoft-xbox.directly.com/apply
https://microsoft-xbox.directly.com/apply
https://nextdoor.directly.com/apply
https://postmates.directly.com/apply
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14. Rockstar Games: https://rockstar-games.directly.com/apply  

15. Samsung Note 4 (It is recommended you have access to a Note 4 

device): https://samsung-note-4.directly.com/apply 

16. Samsung Note 5 (It is recommended you have access to a Note 5 

device): https://samsung-note-5.directly.com/apply 

17. Samsung Note 8 (It is recommended you have access to a Note 8 

device): https://samsung-note-8.directly.com/apply 

18. Samsung Note 9 (It is recommended you have access to a Note 9 

device): https://samsung-galaxy-note-9.directly.com/apply 

19. Samsung S5 (It is recommended you have access to an S5 

device): https://samsung-s5.directly.com/apply 

20. Samsung S6 (It is recommended you have access to an S6 

device): https://samsung-s6.directly.com/apply 

21. Samsung S7 (It is recommended you have access to an S7 

device): https://samsung.directly.com/apply 

22. Samsung S8 (It is recommended you have access to an S8 

device): https://samsung-s8.directly.com/apply 

23. Samsung S9 (It is recommended you have access to an S8 

device): https://samsung-galaxy-s9.directly.com/apply 

24. Samsung Wearables (It is recommended you have access to a Samsung 

wearable device): https://samsung-wearables.directly.com/apply 

25. League of Legends (Riot Games): https://riot-games.directly.com/apply 

26. WordPress.com: https://automattic.directly.com/apply 

Recommendation:  

You can apply with any or all of LinkedIn, Microsoft, WordPress & Postmates. And then Any 

other ones. 

 

Microsoft Pays $4 per question. Others Pay at least $1. 

 

WARNNING! How would you feel if you help someone get a job and the same person still 

expects you to help him or her do the job? That sounded unserious right? as such… 

 

https://rockstar-games.directly.com/apply
https://samsung-note-4.directly.com/apply
https://samsung-note-5.directly.com/apply
https://samsung-note-8.directly.com/apply
https://samsung-galaxy-note-9.directly.com/apply
https://samsung-s5.directly.com/apply
https://samsung-s6.directly.com/apply
https://samsung.directly.com/apply
https://samsung-s8.directly.com/apply
https://samsung-galaxy-s9.directly.com/apply
https://samsung-wearables.directly.com/apply
https://riot-games.directly.com/apply
https://automattic.directly.com/apply


By Dele Ajani  remotejob@cashreign.com 

6 
 

…it is your soul responsibility to figure out what the company that gave you job does 

by using their FAQ and resources in their forums and internet search to answer 

questions as their customers asks. 

 

For now, worry about passing the test and getting employed, thereafter, figure out how to sustain 

the Job by understanding the company. 

 

Setting Up Your Account 

Step 1: Click any of the link above to register with a company and it will show the 

image below: 

  

Step 2: Watch the video and Click ‘Apply now’ (On your first attempt, you will 

be required to Create an account with Directly before you can take the test and 

apply with any company on their list, simply create the account and continue) 

Step 3: Take the Test  

Note: While taking your test, be 100% sure of the answer before you submit and move 

to the next question. Take your time to research before you conclude, the test is NOT 

time bound. 
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Step 4: At the end you will be required to upload your picture, brief description and 

then submit.  

Tips on uploading picture: 

1. If you are applying from your phone, it is advised to reduce your phone 

camera picture quality so the picture can upload faster. 

2. If you are applying from a computer, it is advised to reduce your picture size 

to not more than 150kb so it will upload faster. 

3. Generally, the picture required is just your headshot like a passport or 

something that shows your face, nothing more. 

4. You can as well use an Avata if you feel like. 

5. If your phone could not upload your picture, use a computer. 

 

After the first application, you will no longer need to register an account with directly 

again, it is the same account you will use to apply with other companies. 

All you have to do is to come back here and click on a link to any of the applications 

and then apply. 

This thing is very easy. All you need to do is simply follow the instructions; it is not 

hard to set up. Your life will become easier and simpler if you can just keep 

things in its simple form, that is, read and follow simple instructions. 
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SAMPLE APTITUDE TEST QUESTIONS AND HOW TO ANSWER THEM 

Note: While taking your test, be 100% sure of the answer before you submit and move 

to the next question. Take your time to research before you conclude, the test is NOT 

time bound. 

Question Samples: This is what the questions and answer look like. 

This is Microsoft Windows example: You can always check for answers on google if 

you are not sure. 

A customer claims their Sound Card is no longer working after a major Windows Feature 

Update from 1803 to 1809, what can you do to get their sound working again? 

A. Choose Settings > Update & Security > Recovery, choose: Go back to the previous 

version of Windows 10 

B. Open devmgmt.msc, open the sound device that is affected and choose 

Properties > Driver Tab > Roll Back Driver if it is available 

C. Locate the most up to date driver for the device from the manufacturer’s website 

D. All of the above 

How long can a user recover files if deleted in a personal OneDrive account? 

A. 30 days, or 3 days if the recycle bin is full 

B. 6 Months 

C. 90 Days 

D. 90 Days 

 A customer claims their Sound Card is no longer working after a major Windows Feature 

Update from 1803 to 1809, what can you do to get their sound working again? 
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( )A. Choose Settings > Update & Security > Recovery, choose: Go back to the previous 

version of Windows 10 

( )B. Open devmgmt.msc, open the sound device that is affected and choose 

Properties > Driver Tab > Roll Back Driver if it is available 

( )C. Locate the most up to date driver for the device from the manufacturer’s website 

( )D. All of the above 

How long can a user recover files if deleted in a personal OneDrive account?  

( )A. 30 days, or 3 days if the recycle bin is full 

( )B. 6 Months 

( )C. 90 Days 

( )D. 90 Days 

 

They can also ask why do you think you are a good expert for e.g Microsoft 

 

Ans: I have been using Microsoft products for well over 15 years, I am so used to it, and 

I will also like to help people with the skill I have learned over the years.  

 

Are you from the US? 

 

Ans: No, I currently reside in Nigeria or Kenya or Senegal or any other African country. 

 

Language Test: 

Tell us what you do when you cannot solve a problem for a customer in your current 

company? 

 

Ans: I urged the customer to be patient while I attend to their needs, so I contacted my 

superior about the issue. 
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After Application, What Next? 

The hardest part is the ones you have done above, all you have to do now is wait for your 

application to be reviewed and invitation will be sent you to you. 

In my case, they approved me on the following day. Some takes a month or two. This 

depends on how well you passed the test and your true involvement in the network you 

apply for And your write up on what you think make you an expert part of the test. 

What is certain is that if you pass their aptitude test, you will be invited to start the Job 

and then follow all other instructions. 

Feel free to let me know if you encounter any problem along the line. 

I am here to help you out… 

Nevertheless, please save me some time; any question you can find answer to in 

this eBook or Google, please don’t ask me. Only ask me questions related to the 

application difficulties. 
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After Getting The Job, What Next? 

 

1. Firstly, you would be sent three emails, one to welcome you, another to introduce 

you to the company, the other to give you orientation. Open the emails, read and 

follow through. 

 

2. Take the orientation, watch necessary videos, take necessary tolls and once 

you’ve completed them, start the work. 

 

You can prepare your mind by watching the orientation video from the link below 

 

Watch the Orientation Video here>>> https://vimeo.com/148165757  

 

That’s all you need to know about the welcome intro for now. The rest is about 

managing the job. 

 

 

  

https://vimeo.com/148165757
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How To Answer Questions You Have No Answers To 

Once you start work, at some point you will stumble on question you have no idea of no 

matter how good you are but the sweat thing is, I have system I use in answering question 

I do not know and I will share it with you right now. 

Directly is a very good company who cares for their experts, and because of that, they 

have what they call Expert Hub and Expert Forum which you would be automatically 

added to once you are employed. See the image below. 

 
The forum and hub always talks about most asked questions and their solutions, you can 

also use google if you cannot find answers to a customer’s question on both platform, 

and the companies whose customers are sending questions also have answers to most of 

these questions on their help, FAQ or support page, just go there and provide the 

solution link to customer. This is very simple. 
 

 

Mistakes You Can Make That Can Cost You Your 

Job Instantly And How To Avoid Them 
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This is serious and of high importance because once you are blocked from the platform, 

just forget about it. I will now highlight the mistakes below and all you have to do is to take 

note of it. 

1. Make sure your grammar is correct and you must stay positive even when a 

customer is angry with you. 

2. Do not ask customer for ratings at your first response, make sure you give answers 

to their questions first. 

3. No personal conversation, do not give out your contacts, strictly concentrate 

on solving customer’s issue. 

4. Questions will be coming from the support center (Let say it’s Wordpress.com). 

These are actual support tickets, not forum or community posts. So, you should 

never ask a customer to contact support because they already have! 

5. If you are unable to solve a customer’s problem, you have to remain positive and 

simply reroute the question to the company. The option is there. See image below. 

 

It’s as simple as that. If you break any of those rules, you are simply on your own because 

they will block you and you won’t be able to do anything about it. 

If you are accepted to any network, they will give you proper orientation that covers the 

dos and don’ts.  I wish you best of luck.  
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What You Should Do If For Any Reason You Are 

Flagged By An Angry Customer Or You Are Blocked 

By The Company For Non-Compliant. 

This will put you one step ahead of decision board in evaluating your case. 

Here is what you should do. 

If your account is blocked, the first thing you need to do is read carefully why is was 

blocked then write a simple appeal not more than 300 words. And then wait for their 

response. 

All things being equal, if it’s from customer complaint, chances are that you will get 

reinstated but if it’s from you breaking the rules, you may have to say goodbye to the 

account and this is why you must always obey the rule of the platform. 
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How To Increase Your Rating Without Asking For It 

You see, customer rating increase’s your chance of getting more work and remaining in 

the company, if customers rate you wrongly, your career will diminish little by little till you 

are dismissed but there are ways round it and I will show you. 

1. Provide accurate and helpful advice 

2. Use a profile picture of your face, or at least a nice Avata (this helps the customer 

engage with you more) 

3. Provide good grammar/spelling 

4. Give a warm welcome and try to understand the customer's needs/problem before 

you respond. 

5. Be 100% sure you have answer to the question before you respond. Do alittle 

research where needed. 

6. Go above and beyond to help resolve the customers issue 

 

This information has already helped some people get this expert job and they have started 

making money.  

You need to know that their results and my own are not typical, we follow advise that 

works and when we got the job we worked hard to keep it and to produce our results. 

All you need to do now is to take step on this information because nothing works without 

taking action. 

 

If you need further assistance please let me know. 

 

Thanks for reading through. 

Yours Sincerely, 

Dele Ajani. 
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How To Open A PayPal Account That Receives And 

Send Money From Nigeria 

This is very simple. The Name of this PayPal account is called “Lesotho” PayPal 

Account. 

Lesotho is a small African country that PayPal accept. The good thing is that you can 

use your Nigeria ATM card to verify the Account. 

Follow this step to open the account: 

Step 1: Log on to https://PayPal.com/ls 

Step 2: Click Sign Up At Your Far Top Right side of the website. 

 

Step 3: Select Account Type: Choose Business (The idea is to pose as a Nigerian 

doing business in Lesotho. If you do not have business just fill anything there. It 

won’t affect anything. 

.  

https://paypal.com/ls
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Step 4: Click continue and fill in your email address and follow the remining steps. 

 

Step 5: On the country, leave it at Lesotho, don’t change the code to Nigeria. 

NOTE: The idea is to pose as a Nigerian doing business in Lesotho. As a result, when you are 

filling the form, fill it with your Nigeria original details. 

Use your real name, your address, your business name if you have any, use your real ID card; 

Passport, Drivers License, Voters Card or National ID card but leave the country and the phone 

code at Lesotho. 

On the phone number spot, use your Nigerian number with the Lesotho Code You don’t 

need to verify. Each time you login and asked for phone verification, just ignore. 

To Confirm Your PayPal Account 

Do NOT link your BANK, it won’t work, Link ONLY your CARD.  

Here are the recommended cards 

1. UBA Africard. This card is the best. It is prepaid so you don’t need to have an account 

with UBA to get it. Just walk into any UBA Bank and ask for UBA Africard. It’s free but 

you need to pay 2k into it to activate it and to link it up with PayPal. With this card, you 

can withdraw your PayPal earnings directly into it and withdraw from ATM. 

2. Firstbank Dollar Card (VISA Gold) 

3. GTBank Master Card (With Hardware Token & Internet banking enablement) 

4. UBA Master Card 

5. Fidelity Master card 

6. Payoneer card 
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Note: If your card is not UBA Africard, make sure to confirm with your bank that your 

card (especially VISA Card) is enabled for Internet Banking/International payment, or 

ask how to enable it or else, it may not work with PayPal. But you can use UBA Africard 

anytime, it works fine. 

How to link your card with PayPal: Kindly follow the screenshot below to link your 

card with PayPal. 

 

If you encounter any difficulty while signing up for your PayPal account. Kindly get In touch with me using 

the contact details in this eBook. 

How To Withdraw Your Money Once You Start making Money 

In all the cases I know, Nigerian card can only verify PayPal but cannot withdraw. 

Meanwhile, with UBA Africard attached with a PayPal you can withdraw into the card and withdraw th 

money from ATM. 

Whichever way, if you chose not to use a UBA Aricard, once you start having money in your PayPal 

Account and you want to withdraw, all you have to do is to find someone who needed PayPal and sell it to 

the person or simply get in touch with me. I can help you get buyer for all your PayPal fund no matter how 

much. 

Feel free to let me know if you need further clarifications. 

This is all about PayPal. 

Enjoy! 


